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PRELIMINARY SUMMARY 
of the 

WYANDOTTE COUNTY CONCERNS SURVEY 

REPORT - 2017 

 

NOTE:  COMPLETE COMMUNITY HEALTH ASSESSMENT (CHA) WILL BE PUBLISHED IN JUNE 2017.  

 

Obtaining data about the perspective of community members regarding strengths and problems in the 

community has many valuable benefits, including an assurance that community members’ perspective regarding 

issues that matter are represented in the selection of issues to address.  Surveys of community perspectives can 

take many forms. A concerns survey asks community members about perceived importance of and satisfaction 

with key community issues.  

The Unified Government of Wyandotte County & Kansas City, Kansas Public Health Department (UGPHD) and 

University of Kansas Work Group for Community Health and Development collaboratively developed a 35-item 

concerns survey that reflected a broad set of potential issues. The survey was reviewed and approved by the 

Community Health Assessment and Planning Steering Committee overseeing the community health assessment 

process. The survey was a self-administered instrument that was distributed in both English and Spanish via 

paper and online data collection. Staff and partners worked to assure the collection of data throughout the 

community, with particular focus on assuring that typically underrepresented populations were reached.  

A total of 2,289 Wyandotte County residents completed the concerns survey. In general, the demographics of 

survey participants were within 5% of actual Wyandotte County residents’ demographic characteristics, with 

some exceptions.  

The analysis of the concerns survey results in a list of problems identified by participants. Items identified as 

problems had high ratings for importance and low ratings of satisfaction. The following displays the problems 

identified by the overall sample of the survey.  

Relative Problems 

People are able to find and keep jobs that pay well enough to support themselves and their families.  

Quality health care is accessible and affordable for all.  

People with mental health needs can access and receive treatment.  

People are free from the threat of physical and sexual violence.  

All people have enough to get by.  
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In addition to problems, the survey data can be used to identify items that relative to all other issues were rated 

as high importance and higher satisfaction. Typically, these are referred to as strengths. The following are the 

items that were rated as high importance, and higher ratings of satisfaction.  

 

Items scored relatively favorably 

Babies & infants thrive during their first year.  

Pregnant women can access early prenatal care.  

Children and youth are free from abuse and neglect.  

Children and adults have opportunities to receive high quality education or skills training.  

People with disabilities can fully participate in the community.  

People do not have to go hungry.  

People in the community are treated fairly and safely by those in authority.  

It should be noted that the findings of perceptions of strengths is at odds with statistical data about health 

status, behaviors, and conditions that have an impact on health.  

In addition to these overall findings, analysis of concerns survey data suggest some problems may have 

differential impact on particular sub-populations. These include:  

 The accessibility and affordability of dental care;  

 Youth or adult use of alcohol, drugs, or tobacco;  

 Availability of safe and affordable housing ;   

 And, Discrimination or unfair treatment.   

The identification of community health issues that represent relative strengths and problems is an important 

opportunity for community members to give voice to the things that give them worry or make them proud 

about their community. 

 

 

 

 

 

 

 

Prepared on behalf of the community of Wyandotte County and the Unified Government of Wyandotte County & 

Kansas City Public Health Department by the KU Work Group for Community Health and Development.  
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